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New Player Representative 

	Main Purpose Of This Role: To act as point of contact for any new players approaching the club, to ensure correct induction to the club, and to provide support throughout the first year of club membership

	Who will I work with?
	Main club committee, club Publicity Officer, Team Captains, potential new club members

	What will I do?
	· First point of contact for any potential new players approaching the club
· Ensuring all enquiries from potential new club members are answered appropriately, professionally and in a timely fashion

· Explain structure of training sessions, be there to act as a support for the first 3 training sessions, and introduce new players to the club
· Keep accurate records of number of training sessions attended by potential new members (all new players allowed 3 free sessions before committing to affiliation/training costs)

· Provide up to date contact details and an introduction to main club committee

· Request feedback from new players following introduction to PSL Panthers NC, and discuss this with main club committee to ensure a system of continuous improvement
· Liaise with committee and team captains to ensure new players are placed in the most appropriate team for their skill/commitment levels

· Answer any questions and provide any information requested by potential new players, and carry out informal progress reviews every 3 months for the first year of the new player’s membership

	How much time will I need to give?
	Approximately 10 hrs per month 

	What do I need to do this role?
	· Enthusiasm and a passion for the club
· Good interpersonal skills and a friendly & professional demeanour
· Excellent organisational skills
· Supportive, with a good knowledge of all aspects of the club

· Excellent time-management skills and ability to work with others

	What are the benefits and how will you support me?
	· Satisfaction of playing a vital part in the growth and future of the club
· Satisfaction of ensuring the joining process is as smooth and pleasant as possible for new club members

· Platform for future volunteering/employment opportunities

· The enjoyment of meeting new people as part of a team  

· Support  and information to be provided by main club committee, specifically Publicity Officer, Team Captains, Club Treasurer.
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