	[image: image1.jpg]C

ity

23'_: 'l o ]

s | o 5 5

=



[image: image2.png]o)

England
netball

CAPS AWARD





Players Representative 

	Main Purpose Of This Role: To act as a point of contact for club members and to resolve any conflicts or issues which may arise.

	Who will I work with?
	Main Club Committee and club members 

	What will I do?
	· Liaise with club members prior to committee meetings to raise any issues that they may have

· Raise any issues with Club Committee on behalf of club members

· Mediate where necessary 

· Ensure timely and satisfactory resolution of any personal conflicts or issues within the club

	How much time will I need to give?
	3-4  hours per month

	What do I need to do this role?
	· Enthusiasm

· Excellent communication and interpersonal skills

· Understanding and supportive

· Ability to provide objective opinions and to vocalise these in a diplomatic and fair way

· Ability to handle potentially sensitive personal information with discretion

	What are the benefits and how will you support me?
	· Satisfaction of making a vital difference in your club

· Satisfaction of resolving conflicts and issues which may otherwise escalate, leading to a negative effect on the club

· Platform for future volunteering/employment opportunities

· Satisfaction of ensuring that the club always maintains it’s friendly and “clique-free” atmosphere

· The enjoyment of meeting new people as part of a team
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